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Romelia H. Flores

Executive IT Architect

IBM

	As a leading IT Architect for IBM, Romelia Flores is responsible for delivering Service Oriented Architecture solutions with clients.  She is currently responsible for discussing and delivering SOA technology and Emissions Dashboards to IBM clients world-wide.  Her client solution work emphasizes end-to-end integration approaches and rapid application delivery techniques to deliver business value.     

Throughout her twenty five year career with IBM Romelia has worked with clients across a variety of industries including Retail, Energy & Utilities, Government, Telecommunications, and Chemical & Petroleum.  She has a broad range of experience including the design and implementation of Customer Relationship Management (CRM) and Contact Center solutions.  Over the past six years, Romelia performed a technical leadership role working with the various network equipment providers to create contact center business solutions which highlighted the integration of IBM and the partners’ technology.  As a result of developing these solutions which utilize new, innovative techniques, Romelia created a Contact Center roadmap.  Throughout her career, Romelia has held various technical positions and implemented leading edge solutions working with IBM clients, IBM Software Development Labs, IBM Research, IBM Business Partners and Independent Software Vendors.  Romelia is an IBM Certified SOA Designer and has created intellectual capital including 2 U.S. Patents and 4 Invention Plateaus.
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