About EDS

A leading global technology services company, EDS founded the information technology outsourcing industry 45 years ago to serve business and government. Today, EDS has more than 130,000 employees in 64 countries across the globe with annual revenues of $21 billion. We are taking technology services to even higher levels to help clients and their customers be more innovative, productive and secure so they can drive growth now.  

EDS is providing businesses and governments with a modern, agile IT environment to:  

· Reach their customers with the right products and services – whenever and however they want them. 

· Support customer interactions with back-end processes that are responsive and always on. 

· See into all of their operations to make intelligent decisions about where the business is going.

Our portfolio is built around innovative offerings in application maintenance and development, business process outsourcing, and infrastructure, including desktop services, hosting, storage and networking. We use our next-generation global delivery system and EDS Best Shore® strategy to ensure high-quality, cost-competitive services are provided from the optimal mix of onshore, nearshore and offshore locations. This enables our clients to respond quickly to changing market dynamics and increase their competitiveness. 
While EDS is known for delivering excellent service to clients around the world, that same level of commitment to good corporate citizenship is seen in the communities where EDS employees live and work. EDS' top community priorities are education and bridging “the digital divide” between those who have access to technology and those who don’t. EDS volunteers make a difference in communities by donating thousands of hours every year. 
Our passion for excellence and commitment to solving challenges have earned EDS the trust of clients and admiration of communities everywhere. It’s what inspires us to support each other and make EDS a better place to work every day.

EDS Firsts
· 1962 - EDS pioneered the IT services industry. 

· 1963 - EDS introduced the long-term, fixed-priced contract with a five-year agreement with Frito-Lay. 

· 1966 - EDS became the first IT services company to specialize its offerings by industry when it designed a system to process health-care claims. 

· 1968 - EDS entered the bank processing business, winning a contract with Exchange Bank of Dallas. 

· 1970 - EDS opened its first regional data center. 

· 1987 - EDS completed EDSNET, one of the world's largest privately owned digital networks. 

· 1995 - The Government of South Australia awarded the world's first "whole-of-government" outsourcing contract to EDS. 

· 1998 - EDS designed a pioneering biometric system for Ben Gurion Airport in Tel Aviv, Israel, that allows frequent flyers to be automatically inspected with a simple swipe of a card. It is the first, among only a few, fully operational airport biometric systems worldwide. Ben Gurion received the Armed Forces Communications and Electronics Association's inaugural Golden Link Award for excellence and innovation in the application of technology in government operations. 

· 2003 - EDS initiated Data Center Markup Language (DCML), the first standard to allow disparate data center components to communicate with one another. 

· 2004 - EDS and partner Microsoft launched the nation's first digital archive system for the State of Washington. 

EDS Through the Decades
The 1960s 

Early on, EDS was seeking new ways to serve its clients. We began processing our first client's data by tapping into the idle time - usually at night - on other companies' mainframes. This innovation allowed us to provide the value and security that allowed our clients' business to thrive. EDS grew from a handful of people to more than 500 as our client base expanded and revenues climbed to more than 16 USD million. 

The 1970s 

During the 1970s, EDS expanded into new global markets. Along with that expansion, we removed the boundaries of time and space. Data centers could serve clients wherever their location, whatever their market. EDS brought together hardware and software solutions to make it easier for small businesses to realize their full potential. Company revenues grew from more than 47 USD million in 1970 to 274 USD million in 1979. And the number of employees grew from more than 2,000 to more than 10,000 during that same time frame. 

The 1980s 

EDS expanded its collaboration with new partners when General Motors (GM) acquired the company in 1984. We managed GM's global telecommunications network and linked its suppliers and dealers in the first large-scale electronic data interchange (EDI) environment. EDS also found new ways to link computer-aided design, manufacturing and engineering technologies to shorten lead times and improve manufacturing. Revenues grew from almost 375 USD million to more than 5 USD billion. In 1989, more than 56,000 EDS people - a five-fold increase in 10 years - were providing client solutions every day. 

The 1990s 

The 1990s brought new strategies, services and solutions to our clients. From managing network security to the immense flow of information that drives all businesses, clients turned to EDS to establish trust with their customers while remaining vigilant about information security and privacy. From managing the largest IT alliance in the financial services industry to providing electronic customer relationship management for an Internet start-up, we provided winning solutions for our clients. 

EDS began the decade with 61,000 people and grew to about 120,000. Revenue tripled during the 1990s, reaching 18.5 USD billion in 1999.  EDS became an independent company again in 1996.
The 2000s 

EDS vaulted into the new century with a much celebrated Y2K rollover, performing more than 1,300 successful projects for clients around the world. As EDS celebrated its 40-year anniversary in 2002, the industry it created contributed more than 500 USD billion to the global economy - nearly half of the world's IT spending. 

While the company faced its share of challenges in the early 2000s, EDS entered the second half of the decade with a new mindset and increased momentum. EDS won the majority share of the five-year, multibillion-dollar General Motors' systems integration services awards. And EDS signed a three-year extension of its 6.9 USD billion contract to build the world's largest secure network for the U.S. Navy and Marine Corps. 

To help move the company from good to great, while becoming "respectable" in all facets of the business, EDS instituted four organizational objectives: accelerate account intensity, increase core effectiveness, maintain the highest level of organizational effectiveness and strive to "fix the mix" so that EDS can achieve profitable growth. Today, EDS has more than 130,000 employees in 64 countries across the globe with annual revenues of $21 billion.
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